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JOB DESCRIPTION

	JOB TITLE: 
BI Developer
SECTOR:  
Management Information Unit                                  

GRADE: 
SO1/SO2



RESPONSIBLE TO: 
MIS Manager           



	Purpose of Job:


To support the delivery of intelligent business information through a range of mechanisms, in particular self-serve tools for use by colleagues leading to intelligence led decision making.

Utilising your experience and knowledge of SQL server, SSRS and Power BI to best deliver key data on a variety of College measures to inform current performance, performance trend and potential impact to support decision making across the College.
There will also be some development of internal systems and interfaces to improve the collection, triangulation and availability of data to continually improve the support of staff, learners and the college. 



	MAIN RESPONSIBILITIES AND DUTIES:
· Support the production of key performance reports, ensuring they are timely and to a high standard across a range of audiences

· Support the analysis of key performance data to identify improvement priorities and trends

· Gather insight and intelligence around key drivers of performance by working closely with curriculum and business support teams

· Work with managers to identify the information necessary to ensure performance across all curriculum and business areas can be accurately measured and monitored

· Provide bespoke analysis and technical expertise in appropriate analysis and visualisation techniques to support colleagues across the business with scrutinising data

· Support colleagues in on-going improvements to how we produce more automated performance data, how we cut and slice data in different ways and how we analyse information intelligently and flexibly
· Identify and develop digital processes and systems to further improve current services

· Manage the department helpdesk, assessing incoming report / data requests so they are dealt with in an effective and timely manner
· Promote continuous improvement in the organisation by helping the sharing of good practice
· Commit to engaging with CPD opportunities

· Be a key and involved member of the ‘Intelligence and Reporting’ working group
· Represent the department and the College in a confident and enthusiastic manner
· Must be willing to undertake appropriate training and staff development.

· Undertake such other duties as may be required commensurate with the grade and nature of the post.

· To actively promote and embed equality and diversity within the College.

· To actively contribute to the College’s safeguarding children and safeguarding vulnerable adult agenda.

· The post holder will be expected to comply with the rules and regulations which the Corporation may from time-to-time issue to ensure the efficient operation of its business and the welfare and interests of its students and employees.

· To be fully aware of and comply with the College’s policy on confidentiality

· In carrying out their duties, the post holder must

· Comply with Health and Safety regulations and policies

· Be aware of the College statement on Health and Safety
· Be fully aware, and comply with, College policies including equal opportunities and risk management.


	PHYSICAL CONDITIONS

Place of work

The post holder will be based at Deane Road, however due to the nature of the role this role will allow for a level of hybrid working.  The MIS Manager reserves the right to review the terms agreed based on performance.
Working Hours

You will be expected to work 37 hours per week. Your pattern of work may vary from time to time. In normal circumstances where you work beyond your contracted hours, time off in lieu may be given.
Holidays are to be taken at times agreed with the MIS manager and in-line with the needs of the department and college.
Training

The College continually endeavour to encourage staff to increase their skills, knowledge and qualifications for the benefit of the yourself and the College.  You may therefore, at the discretion of the management, be required to undertake training and development appropriate to present and future needs.  The College also offer an extensive Staff Development programme several times of year on a range of subjects.
Social Conditions

In the interest of Health and Safety, smoking and vaping are not permitted on college premises.
Probationary Period

If you are a new employee to the College, the first nine months of employment will be a probationary period, during which your suitability for the position will be assessed.  The College reserves the right to extend a probationary period, if in its opinion, circumstances so require. During the probationary period the employment may be terminated either by the yourself or by the College on giving one month’s written notice. The College’s Disciplinary Procedure will not apply during the probation period.

Appraisal

You will be required to participate in a staff appraisal scheme approved by the College
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