
[image: image1.jpg]X0

&
<,

oF

%
(O




JOB DESCRIPTION 

Job Title:
Safeguarding Support Officer
Grade:                     
Scale 6
Responsible to:      
Safeguarding Manager
Responsible for:    
n/a
Purpose of the job: 

To support the safeguarding team by being the first point of contact for staff, students and external agencies who may report concerns / safeguarding issues.  The post holder will also be required to support the safeguarding team by providing support to staff and students who have reported concerns.
MAIN RESPONSIBILITIES AND DUTIES:


1. To be the first point of contact for staff, students and external agencies who may report concerns / safeguarding issues and to receive the referrals and initial details.

2. To directly support students and staff who have reported concerns and safeguarding issues, sensitively and appropriately.

3. To work directly with children, young people and adults in need and their families in the community in order to promote, strengthen and develop the potential of parents/carers and the children / young people in order to prevent them from becoming looked after and / or suffering significant harm. 

4. To directly support the care of children / young people and adults at risk where their living arrangements are at risk of breakdown (including local authority placements).

5. To support students in crisis and need.

6. To carry out Early Help Assessments where appropriate.

7. To liaise with the other College Designated Safeguarding Team Members to discuss risk, plans and support arrangements for students for whom there are concerns.

8. To support the College’s Designated Safeguarding Team with the PREVENT agenda.

9. To maintain accurate, objective and confidential and up to date documentation on all cases of safeguarding and child / adults at risk protection.

10. To produce reports about concerns and safeguarding issues and ensure they are held appropriately and confidentially.

11. To gather information from a variety of sources (internal and external) about individuals for whom there are concerns / safeguarding issues raised.

12. To develop partnership working with a range of external agencies to discuss concerns and safeguarding issues.

13. To attend meetings with key partners / agencies where required to support students and represent the College at these meetings. 

14. To contribute to planning and intervention meetings and carry out any actions from these meetings as part of agreed plans for children/ young people / adults at risk.

15. To liaise with staff within College departments to ensure students have the support required to deal with the issues raised.

16. To produce timely and accurate reports on work undertaken.

17. To support staff development sessions in relation to safeguarding themes.

18. To maintain confidentiality at all times.

In carrying out his/her duties the appointee must:
1. To engage in continuous professional development. 

2. To understand and apply the principles of equality of opportunity and the celebration of diversity. 

3. Have a positive commitment to inclusive learning.

4. Undertake appropriate training and staff development as requested by SMT.

5. Be able to commute effectively between all College sites.

6. Must be prepared to work some evenings and weekends. 

7. To be fully aware of and comply and promote the Colleges Equality Scheme and all other policies, including Financial Regulations.

8. In carrying out their duties the appointee must comply with Health and Safety Regulations and their responsibilities within the Health and Safety Policy and be aware of the College statement on Health and Safety.

9. To work in accordance with the Data Protection Act and to ensure that all data protection concerns are reported to the College Data Protection Controller. 

10. The post holder will be expected to work flexibly and efficiently, to maintain the highest professional standards and to promote and implement the policies of the Corporation.

11. Maintain knowledge of, and implement, College policies.
12. Promote and market the College positively and professionally at all times through formal and informal locations.

13. Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.
14. To ensure commitment to customer care at all times.
15. The post holder will demonstrate a clear understanding and commitment to the College values and ethos identified within the Strategic framework.
Place of Work

The principle place of work for this post will be the College premises at the Deane Road Campus. However, the post holder may be required to work on either a temporary or an indefinite basis at any premises at which it may from time to time provide services or at other locations, mainly in the Bolton area when required e.g. schools / partner agency premises.   As part of their duties, the post holder may be required to travel either within the United Kingdom or outside of it.  Such travel may include attendance at conferences or seminars for the purposes of maintaining and updating their professional skills and the supervision of students on visits and work placements.

Working Hours

The post holder will be expected to work such hours as are necessary for the proper performance of their duties and responsibilities with a minimum of 37 hours per week.  The post holder may from time to time be required to work on a Saturday or Sunday, in which case time off in lieu will be given during the normal working week.  The post will require some evening work to support student enrolment activities.
Probationary Period

If the post holder is a new employee to the College, the first 9 months of employment will be a probationary period, during which the suitability of the post holder for the position will be assessed.  The Corporation reserves the right to extend the probationary period, if, in its opinion, circumstances so require.  

Appraisal

The post holder will be required to participate in a staff appraisal scheme approved by the Corporation.  

In the interests of health and safety, smoking is not permitted in Bolton College.


