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Person Specification
	Post 
	Caretaker/Courier  
	Dept
	Estates

	Grade
	Sc2 
	Ref No
	126-24


	Education / Training


	Criteria Essential (E)

Desirable (D)
	Measured By

Application (AP)

Interview (I)

Micro Teach (MT)

Presentation (P)
	Candidate Ref

Y = Yes

N = No

Q = Query
	Candidate Ref

Y = Yes

N = No

Q = Query
	0002957
	A04357
	A04473
	A04474

	Must be willing to undertake appropriate training and development in order to meet the requirements of the post.


	E
	AP/I
	
	
	
	
	
	

	First-Aid certificate or Willing to Undertake First Aid Training


	D
	AP
	
	
	
	
	
	

	Health and Safety Training Certificate


	D
	AP
	
	
	
	
	
	

	Moving and handling certificate


	D
	AP
	
	
	
	
	
	

	Driving Licence 


	E
	AP
	
	
	
	
	
	

	Relevant Experience


	
	
	
	
	
	
	
	

	Experience of dealing with adults from all backgrounds.


	E
	I
	
	
	
	
	
	

	Good understanding of a Caretaker role.

	E
	AP/I
	
	
	
	
	
	

	Experience of working in an educational environment.


	D
	AP/I
	
	
	
	
	
	

	Experience of liaising with a range of customers
	E
	AP
	
	
	
	
	
	

	Relevant Knowledge/ Skills & Aptitudes


	
	
	
	
	
	
	
	

	A positive commitment to Customer Care.


	E
	AP/I
	
	
	
	
	
	

	Able to work on own initiative as well as a member of a team.


	E
	AP/I
	
	
	
	
	
	

	Flexible and self-motivated with a ‘can do’ approach.


	E
	AP/I
	
	
	
	
	
	

	Well organised and able to prioritise tasks
	E
	AP/I
	
	
	
	
	
	

	Excellent communication skills both written and verbal

	E
	AP/I
	
	
	
	
	
	

	Trade knowledge or experience such as plumbing, joinery, building or good general DIY skills.


	E
	AP/I
	
	
	
	
	
	

	Will be required to undertake minor maintenance duties within your knowledge, skills and training. 


	E
	AP/I
	
	
	
	
	
	

	Special Requirements


	
	
	
	
	
	
	
	

	The successful post holder would be expected to have a flexible approach to their work.


	E
	AP/I
	
	
	
	
	
	

	The successful applicant will need to have a DBS check to work in the College environment. 


	E
	AP/I
	
	
	
	
	
	

	The post holder would be required to demonstrate an ability to discretion and maintaining confidentiality.


	E
	AP/I
	
	
	
	
	
	

	Must be willing to undertake appropriate training and development in order to meet the requirements of the college.
	E
	AP/I
	
	
	
	
	
	

	Awareness of health and safety requirements.


	E
	AP/I
	
	
	
	
	
	

	First-Aid certificate or Willing to Undertake First Aid Training


	E
	AP/I
	
	
	
	
	
	

	Commitment to the principles of valuing diversity and equal opportunities.


	E
	AP/I
	
	
	
	
	
	

	Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.


	E
	AP/I
	
	
	
	
	
	


	Candidate Ref


	Comments (please detail the reason(s) why the candidate does not meet the shortlisting criteria)



	
	

	
	

	
	

	
	


