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Person Specification
	Post 
	it support technician   
	Dept
	it services

	Grade
	Scale 4 
	Ref No
	136-24


	Education / Training


	Criteria Essential (E)

Desirable (D)
	Measured By

Application (AP)

Interview (I)

Micro Teach (MT)

Presentation (P)

	Level 3 or equivalent in an I.T. related subject.


	E
	AP

	GCSE Maths and English grade C or above or equivalent.
	E
	AP

	Professional qualification within an I.T. orientated discipline.


	D
	AP

	Relevant Experience


	
	

	Experience of supporting a range of endpoint Operating Systems.


	E
	AP/I

	Strong overall technical background.


	E
	AP/I

	Good understanding of PC hardware set-up and configuration.


	E
	AP/I

	Experience in troubleshooting hardware, software, and network issues.


	E
	AP/I

	Demonstrated expertise in endpoint lifecycle management that includes provisioning, configuration, maintenance, and decommissioning.


	E
	AP/I

	Worked in an I.T. Helpdesk environment providing 1st / 2nd level support.


	D
	AP/I

	Relevant Knowledge/ Skills & Aptitudes


	
	

	Proven knowledge working with Windows OS such as Window 11 & Windows 10.


	E
	AP/I

	Strong knowledge of computer systems, networks, and peripherals.


	E
	AP/I

	Admin Skills in Microsoft Active Directory (such as working with user accounts, groups, group policies etc).


	E
	AP/I

	Ability to use software, utilise new products or adapt existing software to benefit the College IT service.


	E
	AP/I

	Proven verbal communication skills.


	E
	AP/I

	Able to deal with a high level of pressure.


	E
	AP/I

	Quick problem-solving ability to resolve issues effectively and promptly.
	E
	AP/I

	Ability to take ownership of problems.


	E
	AP/I

	Ability to focus on service delivery and the needs of the customer.
	E
	AP/I

	Excellent telephone manner and face to face customer service skills.


	E
	AP/I

	Knowledge of MacOS, iOS, Android and Linux.


	D
	AP/I

	Highly desirable admin skills with Microsoft Intune, SCCM, Teams


	D
	AP/I

	Admin skills in Microsoft Entra ID (Formerly Azure Active Directory).



	D
	AP/I

	Provide support for the Colleges Audio / Visual devices such as Smartboards, Projectors and associated cabling.


	D
	AP/I

	Special Requirements


	
	

	Flexibility to ensure that action is taken to maintain high levels of availability of services if necessary.


	E
	AP/I

	Ability to commute between College sites.
	E
	AP

	Must be willing to undertake appropriate training and development in order to meet the requirements of the college.


	E
	AP/I

	Awareness of health and safety requirements.


	E
	AP/I

	Commitment to the principles of valuing diversity and equal opportunities.


	E
	I

	Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.
	E
	I


	Candidate Ref


	Comments (please detail the reason(s) why the candidate does not meet the shortlisting criteria)



	
	

	
	

	
	

	
	


