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Person Specification

	Post 
	Pastoral and Wellbeing Manager
	
	Dept
	Student Experience

	Grade
	MS 752-757

	
	Ref No
	180-22


	Education / Training


	Criteria Essential (E)

Desirable (D)
	Measured By

Interview (I)

Application (AF)

Assessment Centre (AC)

Presentation (P)

	Teaching qualification PGCE/Cert Ed or equivalent

GCSE English and maths (minimum A – C grade) or equivalent.

Evidence of a commitment to personal and professional development 

Degree or equivalent qualification in a relevant subject
A Level 4 or equivalent qualification or educational experience within Pastoral, Wellbeing LAC / Care Leaver Services 
	E
E

E
D
E

	AF
AF

AF/I
AF

AF

	Relevant Experience
	e / d
	Measured By

	A good track record of delivering high levels of student support across multidiscipline services

Experience of liaising with a wide range of agencies
Experience of working with learners in an educational setting
A good track record of successful management with highly developed interpersonal skills

A good track record of inspiring and managing effective teams

Well-developed systems and process skills and experience of working with teams to 

translate ideas into practice
A commitment to continuous improvement with experience and evidence of identifying 

opportunities to improve students’ experience and implementing actions with positive 

impact

Successful experience of operational planning and monitoring of performance against 

action plans and targets

The ability to demonstrate a management perspective on the contribution of student 

experience activities to the overall college’s plan and the ability to contribute to the 

development and implementation of those plans effectively
Experience of monitoring and developing quality processes through course leadership
Experience of successful curriculum development and implementation

Experience in successfully setting priorities, achieving deadlines and working without close supervision


	E
E

E

E
E

E

E
E

E

E

E

E
	AF/I
AF/I 

AF/I

AF/I
AF/I

AF/I 

AF/I
AF/I
AF/I
AF/I
AF/I
AF/I


	Relevant Knowledge/ Skills & Aptitudes
	e / d
	Measured By

	Good IT literacy skills across the suite of Microsoft Office applications and experienced in utilising a range of information systems

Ability to understand, analyse and present data and to develop appropriate and effective courses of action based on it

Strong ethical and professional standards with the ability to engage effectively with all 

departments of the college
A collaborative working style across all areas of responsibility
The ability to lead and inspire teams and colleagues to excel in their roles

Proactive and a self-starter, able to work with minimum levels of supervision and to meet tight deadlines
Ability to work flexibly in a changing and challenging environment
Detailed knowledge of current developments in the pastoral and wellbeing agendas


	E
E

E

E
E

E

E
E
	AF/I
AF/I

AF/I
AF/I

AF/I

AF/I

AF/I

AF/I


	Special Requirements
	e / d
	Measured By

	The successful post holder would be expected to have a flexible approach to their work.

The successful applicant will need to have a DBS check to work in the College environment. 

The post holder would be required to demonstrate an ability to discretion and maintaining confidentiality

Must be willing to undertake appropriate training and development in order to meet the requirements of the college.

Awareness of health and safety requirements.

Commitment to the principles of valuing diversity and equal opportunities.

Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.


	E

E

E

E

E

E

E


	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I




