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Person Specification

	Post 
	Caretaker
	
	Dept
	HUBS

	Grade
	Caretaker/security
	
	Ref No
	024-23


	Education / Training

	
	Criteria Essential (E)

Desirable (D)
	Measured By
Interview (I)

Application (AF)

Assessment Ctre (AC)

Presentation (P)

	Must be willing to undertake appropriate training and development in order to meet the requirements of the post.

Good English skills.
First-Aid certificate

Health and Safety Training Certificate

Lifting Certificate 

	E
E
D
D
D
	AF 
AF/I
AF 
AF 
AF

	Relevant Experience

	
	E / D
	Measured By

	Experience of dealing with adults from all backgrounds.

Good understanding of a Caretaker role.
Experience of undertaking caretaking and cleaning duties

Experience of working in an educational environment.

	E
E
E
D
	AF/I 
AF/I 
AF/I
AF/I


	Relevant Knowledge/ Skills & Aptitudes

	
	E / D
	Measured By

	A positive commitment to Customer Care

Confident in dealing with difficult behaviour 

Able to work on own initiative as well as a member of a team.

Flexible & self-motivated with a ‘can do’ approach

Well organised and able to prioritise tasks.

Ability to communicate with all users of the building at a range of levels.

Outgoing and pleasant manner.

Awareness of Health & Safety issues.

Awareness and application of Equal Opportunities within the work environment.
Trade knowledge or experience such as plumbing, joinery, building or good general DIY skills.

	E
E
E

E

E

E
E
E

E

E
	AF/I
I
I
I

I

I

I

I

I

AF/I


	Special Requirements
	
	E / D
	Measured By

	Willingness to work flexibly to meet the requirements of the Centre, including providing cover for colleagues and working at different College sites.

Ability to cope with physical demands of the job. E.g. lifting, carrying, early/late shifts.
The successful applicant will need to have a DBS check to work in the College environment. 


	E
E
E

	AF/I

I
I



