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Person Specification

	Post 
	HEAD OF LEARNING SUPPORT
	
	Dept
	LEARNING SUPPORT

	Grade
	MSZT 
	
	Ref No
	107-23


	Education / Training

	
	Criteria Essential (E)

Desirable (D)
	Measured By
Interview (I)

Application (AF)

Assessment Ctre (AC)

Presentation (P)

	Educated to degree level or equivalent

Cert Ed/PGCE

Evidence of Continued Professional Development
Experience in leading support for learners with learning difficulties or disabilities
Master’s degree in related subject
Management qualification


	E

       E

E

E
D

D
	AF

           AF

AF

AF
AF

AF

	Relevant Experience, skills and qualities

	
	
	

	Ability to use insight and intelligence to lead the development of strong whole college learner support pedagogy, by staying abreast of sector and industry best practice

Substantial experience of developing learning support strategies which enable teaching and support staff and motivates a diverse range of learners, in terms of age, ability and background, to succeed in their ambitions 
Ability to engage and influence a wide variety of internal and external stakeholders in order to develop and successfully lead research-informed learner support pedagogical strategies which meet the needs of different learners 

Proven, consistent delivery of success as the accountable person for improving supported learner outcomes as the leader of a cross college responsibility 

Solutions focussed – a creative and critical thinker who adopts a growth mindset to support the College’s aspirations around systems leadership and continuous improvement with regards to learner support pedagogy and the end-to-end student experience 
Proven ability to challenge, mentor & coach – a developer of a high-performance culture and a track record of securing buy-in and support through constructive challenge, leading, supporting and motivating teams and individuals, including those not directly managed.
Proven track record of improving quality, creating and implementing review and monitoring systems dealing with performance

A good understanding of OFSTED and quality inspection regimes and the ability to support and develop colleagues to meet outstanding and best practice features in relation to widening participation and supported learners
Proven ability to develop and lead on cross-college strategies, establishing credibility with a wide range of colleagues as part of an effective matrix management approach 

Substantial experience in leading and managing projects which have positive impact upon supported learner outcomes and widening participation
Resilient and able to operate under pressure in a fast-paced, evolving environment, and to support and inspire others to do the same 

An understanding of strategic planning processes and how these are converted into high quality, efficient, operational delivery

Demonstrable commitment to improving Equality, Diversity and Inclusion through a commitment to addressing the impact of bias, discrimination and injustice through a proactive approach to equality, diversity and inclusion 
A positive role model and the ability to be a positive ambassador for the College 
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