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Person Specification

	Post 
	College Counsellor

	
	Dept
	Student Experience

	Grade
	Scale 6

	
	Ref No
	121-24


	Education / Training

	Criteria

Essential E)

Desirable (D)
	Measured By
Interview (I)

Application (AP)

Assessment Ctre (AC)

Presentation (P)

	Level 4 Diploma in Counselling or equivalent

Evidence of continual professional development

English and Maths Level 2 or equivalent

Registered Membership Status of BACP/ UKCP / BABCP or equivalent
IT qualification to Level 2 (to include spreadsheets and databases)

	E

E

E
E

D
	AP/I
AP/I
AP/I

AP/I

AP/I

	Relevant Experience

	
	

	Current and successful experience working as a qualified Counsellor having accrued 200 client hours as a minimum.

Experience of a variety of therapeutic models

Experience of working with young people therapeutically

Experience of working on own initiative effectively and as part of a team 
Experience of working in an educational environment

Experience of working with small groups in a therapeutic way

Experience of training, developing and supporting staff 


	E

E

E

E
D

D
D
	AP/I/
AP/I/
AP/I/

AP/I/
AP/I

AP/I

AP/I

	Relevant Knowledge/ Skills & Aptitudes

	
	

	Knowledge of and adherence to quality and ethical standards for counselling

Excellent interpersonal skills

Good time management, organisational and administrative skills

Ability to produce confidential case notes together with clear and concise high-quality reports and records. Including those required for BACP Membership Status.
Confident in using IT and internet skills (Database; Excel; Word; PowerPoint)
Good presentation skills

Awareness of local agencies which can support clients

An interest in and awareness of mental health issues

Demonstrate ability to build good relationships with a wide variety of stakeholders e.g., students, staff within the College, parents and external agencies
Ability to promote and deliver excellent customer service

Ability to communicate effectively both orally and in writing

Ability to remain calm and focused in stressful situations
	E

E

E

E

E

E
E

E

E

E

E

E
	AP/I

AP/I

AP/I

AP/I

AP/I/
AP/I/
AP/I

AP/I
AP/I

AP/I/

AP/I

AP/I


	Special Requirements
	Criteria
	Measured By

	Ability to travel between sites

The successful post holder would be expected to have a flexible approach to their work.

The successful applicant will need to have an enhanced DBS check to work in the College environment. 

The post holder would be required to demonstrate an ability to act with discretion and maintain confidentiality.

Must be willing to undertake appropriate training and development in order to meet the requirements of the college & BACP Registration Membership.
Awareness of health and safety requirements.

Commitment to the principles of valuing diversity and equal opportunities.

Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.
	E

E

E

E

E

E

E

E
	AP/I

AP/I

AP/I
AP/I

AP/I
AP/I

AP/I

AP/I


