[image: \\MR-SERVER-DATA\AdminHomes$\HR\GinnyP\inspection.JPG]                                           

PERSON SPECIFICATION

	POST 
	SENIOR COMMUNICATION SUPPORT WORKER
	
	DEPT
	LEARNER SUPPORT

	GRADE
	SENIOR CSW
	
	REF NO
	154-23




	EDUCATION / TRAINING

	
	CRITERIA ESSENTIAL (E)
DESIRABLE (D)
	MEASURED BY
INTERVIEW (I)
APPLICATION (AF)
ASSESSMENT CTRE (AC)
PRESENTATION (P)

	Minimum Stage 3 British Sign Language

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Level 3 qualification or equivalent

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Level 2 qualification in English and Mathematics
[bookmark: _GoBack]
[bookmark: OLE_LINK7][bookmark: OLE_LINK8]Note taking qualification

[bookmark: OLE_LINK11]Level 3 English qualification

[bookmark: OLE_LINK9][bookmark: OLE_LINK10]CSW qualification
	E

D

E

D

D

D
	AF

AF

AF

AF

AF

AF


	RELEVANT EXPERIENCE


	
	
	

	
[bookmark: OLE_LINK12][bookmark: OLE_LINK13]Experience of supporting D/deaf students in educational settings – particularly Further Education.

[bookmark: OLE_LINK14][bookmark: OLE_LINK15]Experience of keeping and maintaining records

Ability to work in and lead a team

Experience of working in a supervisory role

[bookmark: OLE_LINK16][bookmark: OLE_LINK17]Liaison with a variety of external agencies/ organisations.

	
E


E

E

E

D
	
AF/I


AF/I

AF/I

AF/I

AF/I


	RELEVANT KNOWLEDGE/ SKILLS & APTITUDES

	
	E / D
	MEASURED BY

	
[bookmark: OLE_LINK18]A positive attitude towards D/deaf people and knowledge of the Deaf community.

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Be able to adapt their signing skills in order to meet the needs of the D/deaf students.

[bookmark: OLE_LINK21][bookmark: OLE_LINK22]Deaf awareness.

[bookmark: OLE_LINK23][bookmark: OLE_LINK24]Good interpersonal and management skills

[bookmark: OLE_LINK25][bookmark: OLE_LINK26]Knowledge of the language implications of the D/deaf.

Good timekeeping and reliability

Awareness of H&S issues

Awareness of Equal Opportunities and Diversity Policy

The ability to work to time constraints under pressure
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E


E

E

E

E

E

E

D
	
AF/I


AF/I


AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

	SPECIAL REQUIREMENTS
	
	E / D
	MEASURED BY

	
The successful post holder would be expected to have a flexible approach to their work.
The post holder would be required to demonstrate an ability to act with discretion and maintain confidentiality.
Must be willing to undertake appropriate training and development in order to meet the requirements of the college.

Commitment to the principles of valuing diversity and equal opportunities.
[bookmark: OLE_LINK27]Bolton College is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.
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